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books meetings, and captures leads automatically, 24/7, : at Nutshell
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If You Don’t Get The Recording

e Check your email spam folder

e Not there? Head to our Webinars &
Guided Tours page to find this and all
past webinars

*Note: You can also subscribe to the Nutshell YouTube Channel to ensure you
get notified whenever we publish a new video.
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https://www.nutshell.com/guided-tours
https://www.nutshell.com/guided-tours
https://www.youtube.com/@nutshellcrm

What We'll Cover Today

e \Why we built Nutshell Chat ~b5 minutes

e Whatis Nutshell Chat? ~5 minutes

e Setting up Nutshell Chat ~2-3 minutes
e Your website visitors’ experience ~5 minutes

e Deeper configuration & customization ~5 minutes

e Measuring Chatbot effectiveness ~b minutes

e Pricing & what's next ~b5 minutes

e QR&KA

Please ask your questions in the chat throughout the presentation and we’ll answer what we can!
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Why We Built Nutshell Chat

CRM helps you manage leads—but, ideally, you also want it to generate leads:
e Chatbots are the best way to convert existing website visitors into leads

e A chatbot converts better than traditional contact forms—it’'s the next generation
approach

e |t offers better integration under one roof vs. using 3-4 different tools (i.e. Calendly,
Jotform, Podium and a separate CRM)

Did you know? - Customers are 2.4 times more likely to stick with a brand when their problems are solved

quickly. (Forrester)

Nutshells -


https://www.forrester.com/blogs/whats-the-roi-of-cx-transformation/

What is Nutshell Chat?

e Customize your chatbot interface and
responses to your brand

e Train the chatbot on your website content
with Al

e \Works as an always-online employee

answering questions and generating leads
24/7

e Syncs easily with the rest of Nutshell (CRM
contact records, Scheduler bookings, Nutshell
Forms)

0+ Welcome friend!
A Online

Great, thanks for sharing those details
John. How can I help today?

I'd like to schedule a call with a member of

your team

Sure thing!

Leads generated

254

N 35% last 30 days

Bookings made

89
¥V 15% last 30 days

Information Collected

135
N 5% last 30 days

AlI-to-human handoff

< Schedule a call

Choose a date

Select an available date for the call
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Getting Started with Nutshell Chat

Get Nutshell Chat set up in minutes (seriously):

Enter your website URL (or upload PDFs)

Nutshell crawls your website and trains the
chatbot

Preview and test your chatbot and its
functionality in Nutshell

Add the Nutshell snippet to your site and
launch your chatbot

Train Al chatbot with

Paws & Friends
) . My Website
Last active - 10 mins ago

paws&friends.com

Chatbot

Hey there! I'm Charlie, your ‘Paws &
Friends’ assistant. How can I help you
today?

Hi! I wanted to ask, how much does

the dog grooming session cost? My
dog is a medium-sized Labrador.

Chatbot

Thanks for reaching out! =
For a medium-sized Labrador, our full
grooming session typically costs $65-
$75, depending on your pup's coat

Other documents

@& Paws&Friends Welcome

Type a message 4

Employee Handbook

@ Dog Grooming Policie:

S
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Nutshell Chat User Experience

1. Q&A responses
about your products,
services, and company

Nutshell

Online

What's your name?

What's your email address?
mscott@dundermifflin.com

(< \
\G Shellbot

Hi Michael! Our email marketing
feature allows you to create, send, and
track email campaigns directly within
Nutshell, helping you nurture leads
and build stronger customer
relationships. You can also automate
follow-ups and use personalized
templates to make your emails more
effective! For more details, check out
our email marketing feature.

11:18 AM

Nutshell

Online

What's your email address?
mscott@dundermifflin.com

Hi Michael! Our email marketing
feature allows you to create and send
targeted email campaigns directly
within Nutshell, with tools for
automation, templates, and analytics
to help you boost engagement. You
can learn more here. I'd be happy to
help you explore it further or set up a
demo!

(% shellbot

Book a meeting

That helped &

2. Nudge someone to
schedule a meeting or
book an appointment

3. Nudge someone to
fill out a form for lead
capture

Nutshell

Online

Hi Michael! Our email marketing &
feature allows you to create, send, and

track email campaigns directly within

Nutshell, helping you nurture leads

and build stronger customer

relationships. You can also automate

follow-ups and use personalized

templates to make your emails more

effective! For more details, check out

our email marketing feature.

That's great. What does it cost?

Hi Michael! Our email marketing is an
add-on feature, and the cost varies
depending on your plan and needs.
You can see all our pricing options and
plans here. If you'd like, | can help you
find the best plan for your team—just
let me know!

./.
\Q Shellbot

Fill out a form

o o
(& Shelibot

Nutshell

within Nutshell, with tools fol
automation, templates, and analytics
to help you boost engagement. You
can learn more here. I'd be happy to
help you explore it further or set up a
demo!

Can | speak to a sales

representative?

Absolutely, Michael! You can click the
"Book a meeting" button below to
schedule a time with our sales team,
and they'll be happy to chat with you. If
you'd like, there's also a "Talk to a
human" button that will connect you
directly with an agent. &

Talk to a human $:

Book a meeting

4. Handoff to a live
person when needed
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Deeper Configuration & Customization

Chat settings &

- () Enable chat A\ Chat snippet v @ Preview v
Y C u Sto mize yo ur Ch atbot a p pe arance an d Customize and embed your live chat widget
M & Appearance B Knowledge E4 Intake @ Goals & Chatbot Last chat started Friday, August 22, 2025 3:11 PM
branding
PREVIEW CHATBOT WILL RESPOND
Always Team is offline Never
[ ] .
e Train your chatbot on your business
ArrowBot
Spec'ﬁ CS 8/ 25 characters
CHATBOT ICON

Chatbot Sparkle None

e Customize your form intake (traditional form
or conversational intake)

chatbot assistant. How can I help you today? Neutral Friendly Professional

ANSWER LENGTH

Concise Normal Complete

GUIDANCE ®

e Set up your chatbot goals (schedule a
meeting, collect info, or hand off to an agent)

Encourage visitors to schedule a meeting with our sales team

TOPICS TO AVOID (D

Personal | health

e Leverage advanced controls like: tone, e =
response length, additional guidance, and ”
topics to avoid
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Measuring Chatbot Effectiveness

Determine chatbot efficacy by tracking the

following metrics:

Bookings made through Scheduler

Leads generated

Forms collected

Human handoffs completed

© utshell

© sales

-l Marketing

Er Companies
2 People
B Lleads

oll Reports

Gi
-

All channels

Chat

SMS

Messenger

Instagram

WhatsApp

Setup

Agents

Leads generated

0

No char

30days

(Goal) Bookings made
0
No change from 30 days prior
(Goal) Form submissions
0
No change from 30 days prio

(Goal) AI-to-human handoff
8

4 200% from 30 days prior

Text messaging

Text threads
21

1 11% from 30 days prior

Messages sent

M Conversations [l Resolutions

12

8
Lol Il
LAl nhe wedlL Ik

Jul23 Jul27 Jul31 Aug 4 Aug8
2025 2025 2025 2025 2025

M Text threads

< Schedule a call

Choose a date

Select an available date for the call
< August 2025 >

SUN MON TUE WED THU FRI  SAT

3 a 5 6 7 8 9
10 1 12 13 14 15 16
17 18 19 20 21 22 23
| 24 25 26 27 28 29 30
I 31

Aug
20
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Pricing & What's Next

© nutshell Q + Add new 2 p® % +

How can you access Nutshell Chat? - ggement

S All channels

Dashboard

e Assignee ) Web chats
. L]
e Included in Engagement Foundation B ompares Mo
Instagram Sne t theeads
1 People Op 1 Chat threads 50
WhatsApp 39
D Leads ? @
l l. . ol Reports F setup s 5
Ear Y aCCess offers you un imited use ||| | || ||| 1
s O Aug1s Aug19 Avg23 Aug2? Aug31 Sepd Sep® Sep12
Closec 2024 2024 2024 2024 202 2024 2024 2024
ETTINGS :
Nutshell Alanda Antonio ® o <
Chat Text messagin Online 904)-243-4324 pon
1 ® Text threads Hello there! Nice to meet you! h anda Antc T 24PN
o ? iy 5
Hil When can I start using Nutshell chat Hey Landon, I'm interested in
learning more about Nutshells
Messages sent Please fill out the details below to help us premium plan. Could you provide
390 assist you better. some details on features and
pricing?
Thank you for the submission, your
o = information is safe with us. An agent will
ettings Messages receive  connect with you shortly.
12

| 1sent them a message and your information, they
| will reach out |

> mu

Nutshell s


https://www.nutshell.com/engagement

Resources

Access Nutshell Chat in our Engagement Suite to configure yvour Al Chatbot!

Explore Nutshell's Engagement Suite features & discover the tools available
to simplify customer and lead engagement from inside your CRM.

Need help getting started? Check out our comprehensive support article or
reach out to our support team for more information.
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https://app.nutshell.com/inbox/settings/chat
https://www.nutshell.com/engagement
https://support.nutshell.com/en/articles/10200506-nutshell-chat-how-to-set-up-and-manage-your-live-chat-and-chatbot
https://support.nutshell.com/en/articles/8428991-training-support-how-to-contact-nutshell

Train Nutshell on your business with one click and launch a
chatbot that automatically answers questions, generates
bookings, and captures leads—24/7.

Q&A
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Recent Releases:

Nutshell Invoices: Create, send, and track invoices in your CRM! (part of our Nutshell Quotes &
Invoices add-on)

Pipeline Starter Packs: Launch a full-featured sales pipeline to match your sales process with
Nutshell's range of pipeline starter templates.

Activity Report Expansion: Get the full picture of your team’s activity effort, volume, and quality in one
streamlined view with Nutshell's enhanced Activity report.

Closed Lead Follow-Up Pipeline: Automatically route closed deals—Won, Lost, or Cancelled—to a new pipeline
with all the vital lead information attached.

Keep up to date with all of our Product Updates (here) or subscribe to our Shipping News newsletter.
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https://www.nutshell.com/product-updates
https://nut.sh/ell/forms/4/KY2vfm

Upcoming releases:

Nutshell MCP Server Integration: Integrate ChatGPT and other Al tools with your Nutshell
account, so you can ask it questions and get answers specific to your account data.

Microsoft Teams Al Summarizations: Integrate Microsoft Teams with Nutshell to auto-log,
transcribe, and summarize every Teams meeting in Nutshell with ease.

New Lead Page Design: We're bringing you a sleeker, easier-to-organize interface to help your
team spot important deal-related details faster.

And more!

Keep up to date with all of our Product Updates (here) or subscribe to our Shipping News newsletter.
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https://www.nutshell.com/product-updates
https://nut.sh/ell/forms/4/KY2vfm

Thanks for joining us today!

Join our monthly support-led webcast

Join us on the 4th Wednesday of every month at Noon eastern for our recurring webcast where we go over how

to set up, use, and get more out of the Nutshell essentials.

It's also a great opportunity to be able to ask a question and be shown an answer.

You can register at: https://www.nutshell.com/quided-tours/nutshell-best-practices

Our next Nutshell Best Practices webcast will be on September 24th, 2025 at 12:00 PM EST.
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