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If You Don’t Get The Recording
● Check your email spam folder

● Not there? Head to our Webinars & 
Guided Tours page to find this and all 
past webinars

*Note: You can also subscribe to the Nutshell YouTube Channel to ensure you 
get notified whenever we publish a new video.

https://www.nutshell.com/guided-tours
https://www.nutshell.com/guided-tours
https://www.youtube.com/@nutshellcrm
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Meet Your Hosts

Andy Fowler: CEO and cofounder of Nutshell

Will Gordon: Sr. Director of Marketing at Nutshell
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What We’ll Cover Today

● Updates launched in 2025 so far ~10 minutes

● Our summer 2025 roadmap ~15 minutes

● Q&A ~10 minutes

Please ask your questions in the chat throughout the presentation and we’ll answer what we can!
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Get to know Nutshell

➔ Launched in 2010 
 

➔ Growing from Ann Arbor, Michigan 
 

➔ Named a Leader in G2’s CRM Grid® 
Report every quarter since 2020 
 

➔ Currently serving 20,000+ users 
across 5,000+ companies 



2025 H1 Feature Releases
(in a nutshell)
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2025 H1 At a Glance
● Nutshell’s Suites (February 2025) 

● Tracking form submissions (February 2025) 

● Web chat enhancements (February 2025) 

● SMS Marketing (Feb 2025) 

● Scheduler: Customized Meeting Pages (Feb 2025) 

● Nutshell Quotes (Feb 2025) 

● Smart lists (March 2025) 

● Email link report (March 2025) 

● Zoom AI enhancements (April 2025) 

● Facebook Messenger and Instagram integration in 

Nutshell Engagement (April 2025) 

● Outlook extension enhancements (April 2025) 

● Enhanced login security (SSO / Directory Sync) (April 

2025) 

● Product Importer (April 2025) 

● AI Email Replies (April 2025) 

● Conflict Calendars for Nutshell Scheduler (May 2025) 

● Scheduler Managed Meetings (May 2025) 

● Nutshell AI Agents (May 2025) 

● WhatsApp Integration for Nutshell Engagement (May 

2025) 

● Email Preference Center (May 2025) 

● Form Answer Automations (June 2025) 

● Conversational Forms (June 2025) 

● Activity Dialog Redesign (June 2025)

https://www.nutshell.com/blog/introducing-nutshells-suites
https://www.nutshell.com/blog/track-and-view-form-submissions
https://www.nutshell.com/blog/manage-chat-agent-availability-more-effectively
https://www.nutshell.com/blog/send-marketing-sms-campaigns-in-nutshell
https://www.nutshell.com/blog/customize-even-more-about-your-scheduler-meetings
https://www.nutshell.com/blog/nutshell-quotes
https://www.nutshell.com/blog/manage-contacts-with-smart-lists
https://www.nutshell.com/blog/dive-into-email-engagement-with-the-link-report
https://www.nutshell.com/blog/power-up-your-zoom-meetings-with-ai-in-nutshell
https://www.nutshell.com/blog/meta-integration-nutshell-engagement
https://www.nutshell.com/blog/meta-integration-nutshell-engagement
https://www.nutshell.com/blog/do-more-with-nutshells-outlook-extension
https://www.nutshell.com/blog/enable-secure-logins-with-sso-in-nutshell
https://www.nutshell.com/blog/import-all-your-products-with-product-importer
https://www.nutshell.com/blog/save-time-with-ai-email-reply-starters-in-nutshell
https://www.nutshell.com/blog/manage-availability-with-scheduler-conflict-calendars
https://www.nutshell.com/blog/scheduler-managed-meetings
https://www.nutshell.com/blog/nutshell-crm-ai-agents
https://www.nutshell.com/blog/whatsapp-business-integration
https://www.nutshell.com/blog/email-preference-center
https://www.nutshell.com/blog/form-answer-automations
https://www.nutshell.com/blog/conversational-web-chat-information-intake
https://www.nutshell.com/blog/crm-sales-activity-dialog
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Nutshell’s Suites

● We organized our powerful features into 
three Suites:
○ Sales
○ Marketing
○ Engagement

● Leverage robust sales, marketing, and 
engagement toolkits to simplify 
workflows, collaborate more effectively, and 
keep leads and customers engaged through 
your CRM.

● Learn more about Nutshell’s Suites here

Launched: February 2025

https://www.nutshell.com/blog/introducing-nutshells-suites
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SMS Marketing

● We added the ability to send SMS 
broadcasts and drip sequences in 
Marketing Pro.

● Launch, track, and manage text message 
campaigns from your CRM with ease, 
meeting customers and leads where they 
are.

● Learn more about SMS Marketing here

Launched: February 2025

https://www.nutshell.com/blog/send-marketing-sms-campaigns-in-nutshell
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Scheduler: growing up

● Meeting pages - share a customized 
Scheduler meeting page that includes all of 
your bookable meeting types.

● Support for multiple calendars - sync 
additional calendars to prevent double 
booking.

● Managed meetings - letting admins create, 
assign, and update standardized meeting 
templates across the team — speeding up 
onboarding/setup and boosting selling time.

Learn more about all Scheduler’s features

https://www.nutshell.com/features/meeting-scheduler
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Nutshell Quotes

● We added a powerful quoting tool to help 
you create, send, and track custom quotes 
from Nutshell.

● Respond to opportunities and close deals 
faster with an efficient quoting tool that lets 
you generate, send, monitor, and manage 
quotes from your CRM in a flash—keeping 
all your sales activities in one place.

● Learn more about Nutshell Quotes here

Launched: February 2025

https://www.nutshell.com/blog/nutshell-quotes
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Marketing email link report

● The marketing email link report for 
Marketing Pro users, helps you uncover 
engagement insights for your email 
marketing campaigns.

● See exactly who is clicking on your 
campaigns & drip sequences and exactly 
what links they are clicking.

● Learn more about Marketing email link 
reports here

Launched: March 2025

https://www.nutshell.com/blog/dive-into-email-engagement-with-the-link-report
https://www.nutshell.com/blog/dive-into-email-engagement-with-the-link-report
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Zoom, Google Meets & Click-to-Call
AI Summarizations

● We enhanced our Zoom & Google Meet 
integrations with AI transcriptions and 
summarizations

● Streamline workflows and save time by 
automatically:
○ Logging calls as an activity
○ Saving a call recording
○ Adding a transcription to your activity
○ Summarizing your call transcription for 

actionable takeaways

● Learn more about our Zoom AI 
enhancements here

Launched: April 2025

https://www.nutshell.com/blog/power-up-your-zoom-meetings-with-ai-in-nutshell
https://www.nutshell.com/blog/power-up-your-zoom-meetings-with-ai-in-nutshell
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Meta Integration in Nutshell Engagement

● We added the ability to send and receive 
messages in Nutshell via:
○ WhatsApp
○ Facebook Messenger
○ Instagram DMs

● Keep prospects and customers engaged 
through their preferred channels

● Automatically create and assign leads

● Improve conversation management 
without leaving your CRM.

Learn more about our Omni-channel Inbox

https://www.nutshell.com/features/third-party-messaging-apps
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Outlook Extension Enhancements

● We added robust CRM actions to our 
Outlook extension, letting you view contact 
timelines, create tasks, inspect open/closed 
leads, add notes, and insert Nutshell email 
templates—all without leaving Outlook.

● Access, log, and send on‑brand messages 
directly from your inbox to save time, stay 
in context, and keep every customer 
interaction perfectly synced with Nutshell.

● Learn more about our Outlook Extension 
enhancements here

Launched: April 2025

https://www.nutshell.com/blog/do-more-with-nutshells-outlook-extension
https://www.nutshell.com/blog/do-more-with-nutshells-outlook-extension
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Enhanced login security (SSO/Directory Sync)

● We added secure Single Sign‑On (SSO) 
with SAML and directory sync to streamline 
user authentication and management.

● Boost data protection and trim IT overhead 
with centralized credential control, one‑click 
logins, and instant onboarding or 
offboarding for every teammate.

● Learn more about our SSO/directory sync 
updates here

Launched: April 2025

https://www.nutshell.com/blog/enable-secure-logins-with-sso-in-nutshell
https://www.nutshell.com/blog/enable-secure-logins-with-sso-in-nutshell
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AI email reply starters

● We added AI‑powered reply starters that 
surface up to three context‑aware email 
responses right inside Nutshell.

● Reply in seconds and keep conversations 
personal by selecting, tweaking, and 
sending on‑brand messages without 
writing from scratch.

● Learn more about AI email reply starters 
here

Launched: April 2025

https://www.nutshell.com/blog/save-time-with-ai-email-reply-starters-in-nutshell
https://www.nutshell.com/blog/save-time-with-ai-email-reply-starters-in-nutshell
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AI Agents

● We added built‑in AI Agents that draft 
emails, gather lead insights, recommend 
pipeline optimizations, and help sales reps 
overcome objections right inside Nutshell.

● Try out the lead research agent and the 
sales pipeline designer to get started

● Learn more about Nutshell’s AI Agents here

Launched: May 2025

https://www.nutshell.com/blog/nutshell-crm-ai-agents
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Email preference center

● We added a customizable email preference 
center that lets contacts fine‑tune up to 10 
audience subscriptions from a branded 
page linked in every marketing email.

● Retain subscribers and lift engagement 
by empowering them to choose relevant 
content while Nutshell auto‑syncs their 
preferences to keep lists accurate.

● Learn more about the email preference 
center here

Launched: May 2025

https://www.nutshell.com/blog/email-preference-center
https://www.nutshell.com/blog/email-preference-center
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Refreshed activity dialog

● We updated our activity dialog, bringing 
scheduling, notes, transcripts, recordings, 
and more into one streamlined workspace.

● Log and manage sales activities in 
seconds with fewer clicks, richer AI 
context, and a single place to capture every 
next step.

● Learn more about Nutshell’s activity dialog 
redesign here

Launched: June 2025

https://www.nutshell.com/blog/crm-sales-activity-dialog
https://www.nutshell.com/blog/crm-sales-activity-dialog
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1-click website & domain setup

● We added a unified tracking 
snippet & domain hub that displays 
real‑time status for your script and DNS 
records in one view.

● Configure analytics, forms, web chat, 
landing pages, and attribution in 
minutes—reducing setup errors and 
accelerating lead capture from your 
website.

● Learn more about Nutshell’s activity dialog 
redesign here

Launched: June 2025

https://www.nutshell.com/blog/crm-sales-activity-dialog
https://www.nutshell.com/blog/crm-sales-activity-dialog


Why We Build What We Build at Nutshell
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Our Product Philosophy

● Empowering sales, marketing, and 
customer teams: Shortening lead 
generation and lead-to-sale cycles so you 
can focus on building lasting relationships.

● Unifying mission-critical data: Bringing 
interdepartmental customer and lead data 
into one centralized hub for easy access 
and management.

● Automating busywork: Improving 
workflow efficiency with automations, AI, 
and intuitive tools, so teams can spend 
more time nurturing relationships and 
closing deals.



Our Summer 2025 Roadmap
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BIG “Smalls”

Organize your draft
pipelines

● Ability to create Draft 
pipelines

● Additional statuses: Active, 
Locked & Archived

Automate new leads 
when a lead is closed

● Automatically create a 
follow-up lead when a lead is 
won or lost

● Example: Create an 
“Onboarding” Lead in your 
“Onboarding Pipeline” after a 
lead is marked Closed Won

Organize products by 
category

● Group products into 
categories for easier filtering, 
quoting, invoicing, and 
reporting

Redirect Scheduler 
bookings to a thank-you

● Redirect to a thank you page 
or another URL after someone 
books on Scheduler.

● Great for tracking & sharing 
additional information
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Revenue attribution report
● Track more lead attribution 

data than just where your best 
leads come from and your lead 
activation rate

● Gain a deeper understanding of 
revenue attribution by channel 
and campaign

● Adjust your marketing budgets 
based on what is actually 
growing your business.
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Pipeline starter packs
● Quickly create pipelines that match 

your sales process and start selling in 
minutes

● Choose from 5 pipeline templates that 
are fully-functional and sales 
process-specific 

● Each preconfigured template includes 
stages, goals, tasks, personal email 
sequences, and drip sequences

● Track essential data sooner with 
auto-created custom fields, activity 
types, tags, and lead outcomes
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Microsoft Teams AI Summarizations*
● Integrate Microsoft Teams with Nutshell 

to generate AI meeting summarizations 
with ease

● Auto-log, transcribe, and summarize 
every Teams meeting in Nutshell

● Automatically capture key discussion 
points, meeting information, notes, and 
more

*In review
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More phone integrations
● Automatic call logging and 

summarization for phone calls

● Instant integration with top 
providers:
○ RingCentral
○ ~4-5 more
○ You tell us, what phone 

applications are important to 
you?
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Activity reporting 2.0
● Our new activity report includes more 

metrics, filters, and a cleaner UI

● Break down performance by logged vs. 
unlogged, emails, notes, duration, and 
AI‑summarized entries to spot coaching 
gaps fast.

● New average time, and quota progress at a 
glance to connect rep activity to real sales 
outcomes.
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New lead page
● Surface deal-critical details faster with a 

streamlined layout and enhanced 
organizational tools

● Cut clutter with collapsiblesections, clear 
action buttons, smart grouping, and 
customizable field visibility

● Log notes, tasks, emails, and activities 
from one unified bar for faster action

● Coming soon: What’s Next? for every 
lead, based on the timeline, goals, and 
custom fields. 

Want to have early access to our Lead page changes? Email 
us at beta@nutshell.com to get early access!

mailto:beta@nutshell.com
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Task report
● Gain insight into automated task 

efficiency and completion rates — how 
fast is your team acting on each task

● Improve sales team task management 
through flexible task sorting and 
filtering via their dashboards
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Faster mobile activity logging 
● Log activities faster while 

on-the-go

● Keep activity tracking up-to-date 
with a streamlined logging 
experience on your mobile device

● Available for iPhone and Android 
users
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Nutshell MCP Server
● Integrate your Nutshell account directly 

with ChatGPT (and other AI tools)

● Ask ChatGPT questions and get 
answers, recommendations based on 
the data in your own Nutshell account.
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Nutshell Invoices
● Get paid faster and reduce integration 

complexity

● Create unlimited custom invoices 
directly from Nutshell

● Go from lead to quote to invoice in one 
click

● Track Drafted, Sent, and Paid invoices 
associated with leads

● Coming soon! e-Sign and contract 
support

Our Invoices & Quotes add-on is available to all 
Nutshell Sales subscribers for just $67/month for 
your entire company

https://www.nutshell.com/crm
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Collect Scheduler bookings via chat
● Let your website visitors book a meeting 

directly via chat with Nutshell Scheduler

● Instantly add events to your calendar and 
update leads for swift meeting 
confirmation

● Choose whether chats that result in 
scheduled meetings automatically 
generate leads
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✨ AI chatbot
● Answer questions and generate 

leads from your web visitors with an 
AI-powered chatbot

● Ensure every chat feels on-brand 
with a tailored name, tone, and 
hand‑off rules

● Create a custom knowledge base 
trained by your website: no coding or 
training necessary

● Coming soon! Enhanced 
Engagement reports so you can 
report on Chatbot-related conversion 
rates, AI vs rep close rates, and more

The AI chatbot is part of our Nutshell Engagement 
suite

https://www.nutshell.com/engagement


Additional Resources

Stay up to date with our feature releases by keeping an eye on our Product 
Updates & Enhancements page or signing up for our Shipping News 

newsletter.

Need help getting started? Check out our comprehensive support articles or 
reach out to our support team for more information.

Want to get early access or be part of a future beta release? Email us at 
beta@nutshell.com to be on our shortlist for feature early releases.

https://www.nutshell.com/product-updates
https://www.nutshell.com/product-updates
https://www.nutshell.com/shipping-news
https://support.nutshell.com/en/
https://support.nutshell.com/en/articles/8428991-training-support-how-to-contact-nutshell
mailto:beta@nutshell.com


Got any questions about our recent or upcoming feature 
launches?

Q&A



Join our monthly support-led webcast
Join us on the 4th Wednesday of every month at Noon eastern for our recurring webcast where we 

go over how to set up, use, and get more out of the Nutshell essentials. 

It’s also a great opportunity to be able to ask a question and be shown an answer.

You can register at: https://www.nutshell.com/guided-tours/nutshell-best-practices

Our next Nutshell Best Practices webcast will be on August 27th, 2025 at 12:00 PM EST.

Thanks for joining us today!

https://www.nutshell.com/guided-tours/nutshell-best-practices

