


- Nutshell’s Marketing features                                    5 minutes
- What is Nutshell Marketing?                                         15 minutes
- LIVE walkthrough                                                              5 minutes
- How to access Nutshell Marketing                                  5 minutes

- Q&A
Please ask your questions in the chat throughout the presentation and we’ll answer what we can!
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Today’s Agenda
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Nutshell’s Marketing features
● Email Marketing
● A/B testing in email campaigns
● Web forms 
● Landing Pages
● Marketing dashboard
● Custom domains 
● CompetitorSpy Recently renamed from 

CompetitorIQ

● Lead attribution
● Audiences

https://www.nutshell.com/features/email-marketing
https://support.nutshell.com/en/articles/8717492-boost-your-email-strategy-try-a-b-testing-for-improved-email-performance
https://www.nutshell.com/features/forms
https://support.nutshell.com/en/articles/8790094-how-to-create-landing-pages-in-nutshell
https://support.nutshell.com/en/articles/10057306-get-a-quick-overview-of-your-marketing-performance
https://support.nutshell.com/en/articles/8796616-set-up-custom-domains-in-nutshell
https://support.nutshell.com/en/articles/8561063-competitorspy-stay-one-step-ahead-of-the-game-with-competitor-website-insights
https://support.nutshell.com/en/articles/8428941-lead-channels-where-do-your-best-leads-come-from
https://support.nutshell.com/en/collections/11433390-audiences


What is
Nutshell Marketing?
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Email Marketing

● No-code drag-and-drop email builder
● Design broadcasts, newsletters, and 

drip sequences
● Track audience engagement 
● Automate email marketing by pipeline 

stage
● Email campaign reporting 

https://support.nutshell.com/en/collections/11433350-campaigns
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Website buyer journey & lead attribution

● View all the pages a contact visited in 
their journey on your site, from 
becoming a lead to closing

● Track which marketing channels bring 
your best leads

https://support.nutshell.com/en/articles/8428941-lead-channels-track-conversions-easily
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Web forms

● No-code drag-and-drop web form 
builder

● Map form fields to custom fields in 
Nutshell 

● Create new contacts and leads with 
each form submission 

● Get notified of new submissions 
immediately

● Track submissions for easy analysis 
and follow-up

https://support.nutshell.com/en/collections/11433521-forms
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Landing Pages                    /

● No-code drag-and-drop landing page 
builder 

● Host unlimited landing pages on your 
company’s custom domain 

● Choose from over 30 templates or start 
from scratch

● Add web forms and Scheduler meetings 
to your page to collect information 
about visitors 

https://support.nutshell.com/en/collections/11433562-landing-pages
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CompetitorSpy

● Track your top competitors’ 
website traffic and break 
down their top-performing 
marketing strategies

● Identify opportunities to 
invest in your marketing 
strategies and widen the 
gap between you and your 
competitors!

https://support.nutshell.com/en/articles/8561063-competitorspy-stay-one-step-ahead-of-the-game-with-competitor-website-insights
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SMS marketing

● Design and send SMS broadcasts and 
drip sequences to your marketing 
audiences

● Track message engagement 

● Enrollment for a SMS number can take 
upwards of 2 weeks
○ In the app go to Marketing > Setup > SMS

■ we suggest enrolling before you purchasing Marketing Pro

● If you are currently an Engagement Pro 
customer and have a Nutshell SMS 
number, no additional enrollment is 
needed!
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Email marketing A/B testing

● Create A/B tests of your email 
marketing message to optimize 
audience engagement

● Test email content, subject line, or 
preview text

● Choose how Nutshell determines a 
winner, then sit back and optimize 
your campaigns 

https://support.nutshell.com/en/articles/8717492-campaigns-how-to-set-up-a-b-testing
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Where to learn more:

● Email Marketing
● Lead attribution
● Web forms
● Landing Pages
● CompetitorSpy
● Marketing SMS
● Email marketing A/B 

testing

https://support.nutshell.com/en/collections/11433350-campaigns
https://support.nutshell.com/en/articles/8428941-lead-channels-track-conversions-easily
https://support.nutshell.com/en/collections/11433521-forms
https://support.nutshell.com/en/collections/11433562-landing-pages
https://support.nutshell.com/en/articles/8561063-competitorspy-stay-one-step-ahead-of-the-game-with-competitor-website-insights
https://support.nutshell.com/en/collections/11433391-sms-campaigns
https://support.nutshell.com/en/articles/8717492-campaigns-how-to-set-up-a-b-testing
https://support.nutshell.com/en/articles/8717492-campaigns-how-to-set-up-a-b-testing
https://www.youtube.com/@nutshellcrm


Let’s Walk Through
Nutshell Marketing
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Tier breakdown

● Unlimited audiences
● Website buyer journey
● Basic lead attribution
● Web forms
● No-code landing page builder (branded)

● No-code email builder 
● Email campaigns (150 free monthly 

sends) with reporting

● A/B testing for email campaigns 
● No-code landing page builder 
● Advanced lead attribution
● Higher limits on web forms 
● Marketing SMS campaigns (150 

monthly credits included) Usage rates 
apply for additional messages

● Advanced forms and campaign 
reporting 

● Live pop-ups Coming soon



How to access Nutshell Marketing
● Marketing Foundation is included with all 

Nutshell Sales plans!

● To purchase Marketing Pro:
○ Settings > Administration > Billing > Update my 

plan

● Go to our Nutshell Marketing page to 
calculate your cost

● To start using SMS Marketing, go to 
Marketing > Setup > SMS

Plan  Marketing 
Foundation  Marketing Pro 

Price  $0/month  $49/month 

https://www.nutshell.com/marketing
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Usage rates

Marketing contacts  Price  

100  $5/month 

500  $12/month 

1,000  $25/month 

2,500  $35/month 

5,000  $60/month 

10,000  $100/month 

15,000  $150/month 

20,000  $200/month 

30,000  $260/month 

40,000  $320/month 

Custom pricing for over 500,000 Contacts 

Calculate your price on our 
Nutshell Marketing page 

Contact our team for 
additional details 

Additional SMS 
messages (150 
monthly sends 

free) 

Price  

250 $15/month 

500 $25/month 

1,000 $40/month 

1,500 $60/month 

2,000 $80/month 

2,500 $100/month 

3,000 $120/month 

4,000 $160/month 

5,000 $200/month 

10,000 $400/month 

https://www.nutshell.com/marketing
https://www.nutshell.com/marketing
https://www.nutshell.com/contact
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For current customers…
● Do you currently pay monthly for 

our email marketing software?

If yes, nothing will change on your invoice. 
You do now get access to all other features 
in Marketing Foundation.

● Do you currently pay monthly for a 
Landing Pages subscription? 

If yes, we will be upgrading you to our 
Marketing Pro plan at no charge for 6 
months.

Contact our 
team with any 

questions!



Q&A



Join our monthly support-led webcast

Join us on the 4th Wednesday of every month at Noon eastern for our recurring webcast where we go over how 

to set up, use, and get more out of the Nutshell essentials.

It’s also a great opportunity to be able to ask a question and be shown an answer.

You can register at: https://www.nutshell.com/guided-tours/nutshell-best-practices

Our next Nutshell Best Practices webcast will be on February 26, 2025 at 12:00 PM EST.

https://www.nutshell.com/guided-tours/nutshell-best-practices


Thanks for joining us today!

Upcoming release:
● Nutshell Quotes: Create and send quotes to your 

leads from inside Nutshell 

● Looking for Beta testers. If interested, email 

beta@nutshell.com with the subject line:

“Beta Tester for Quotes”. If selected, our Product team 

will reach out with more information!

Keep up to date with all of our Product Updates (here) or subscribe to our Shipping News newsletter.

mailto:beta@nutshell.com
https://www.nutshell.com/product-updates
https://nut.sh/ell/forms/4/KY2vfm

