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What can you do with an AI-powered CRM?

These are just a few of the remarkable things you can do with your  system:AI-powered CRM

Lead scoring: Use AI to determine the likelihood of your lead converting.

Sales opportunity scoring: Your CRM’s AI features can establish a prospect’s likelihood to close.

Next action sales: Let AI guide your team through the pipeline with a  

approach.

next-action-based selling

Customer lifetime value: Analyze a customer’s purchases, information, and behavior with CRM AI to 

determine the customer’s value to your business.
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Í�entify tren�s: È½Ç¸·ÌÇ´³Ì´Å³Ì²Ç¸°®²ÅÃÀ¬Ç¼À¾·­³Å¬·¹Ç´·²²À¬Ì®Ç·Ì«Ç²¬ÀÌ«®Ç²ÅÇ¾À¹´Ç±Å°ÇÅ´²³Ã³©ÀÇ±Å°¬Ç

®·¹À®Ç´¬Å¸À®®Ç·Ì«ÇÃ·¬¨À²³ÌËÇÀÊÊÅ¬²®ª

÷pgra�e support: ëÊÊÀ¬ÇñÚäØÇ®°´´Å¬²Ç²ÅÇ¸°®²ÅÃÀ¬®Ç·Ì«Ç´¬Å®´À¸²®ÇÑ³²¾Ç¸¾·²¼Å²Ç³Ì²À¬·¸²³ÅÌ®Ç´ÅÑÀ¬À«Ç¼±Ç

¸ÅÌ­À¬®·²³ÅÌ·¹ÇÈ½ª

Content creation: Ask a generative AI tool to craft sales and marketing emails, call scripts, and social 

media posts in a flash.

Íntuitive reporting: Conduct a performance analysis and draw detailed reports using AI to highlight 

strengths, weaknesses, and opportunities.

§u�ience segmentation: Leverage your CRM AI features to segment your customers and leads for 

highly targeted, relevant, and personalized messaging.
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https://www.nutshell.com/power-ai
https://www.nutshell.com/blog/next-action-based-selling
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H������%�¡¡���%Where do you need your CRM to live? Consider whether your organization requires the 

software on-premises or in the cloud.

I��¡��Á����%f¡Á���¡��%Think about how you want to use your customer data and what information you’d 

like to add to the data later. Look for a CRM that offers  so you can optimize 

information and customer experiences across channels.

plenty of app integrations

AI%f��c����ÁÅ��y�%Some CRM solutions offer more AI capabilities than others. Consider the parts of your 

processes you’d like to streamline and automate, then explore platforms that provide AI-powered tools 

to accomplish this.

ÀÁ�k¡����%���Å��%Sales and marketing should work hand in hand, so it makes sense to have marketing 

features built into your CRM. Select a CRM system with , including 

newsletters, broadcasts, and an easy-to-use email builder.

advanced email marketing tools

Feb 15, 2024

"Very intuitive and helpful for small business"

What do you like best about Nutshell?

Nutshell is very easy to use. The customer support is immediate.
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https://developers.nutshell.com/
https://www.nutshell.com/blog/nutshell-announces-new-mobile-app-updates
https://www.nutshell.com/integrations-category/all
https://www.nutshell.com/marketing


�

�	���
������������	�
	�����
��	����
��

����������

<3-/(*9/)7��9),92/)'&,769*/2(,(/(�2/$�&$ 3,&/&7/

$6"7*,(�,/!7*/-7'*/5'&$�9&&�/<$,37',/(/)9�,*(�/

*9"7&$,7*-/7!/)'&,769*/$�!7*6(,$7�4/9()3/

29"(*,69�,/�$��/,-"$)(��-/5'$�2/$,&/7��/2(,(/&9,1.

�3$&/2(,(/6$ 3,/$�)�'29/)'&,769*/)7�,(),/

$�!7*6(,$7�4/('2$9�)9/2967 *("3$)&4/6(*�9,/

,*9�2&4/(�2/67*91/�39&9/29"(*,69�,&/�$��/�$�9�-/

(�&7/)*9(,9/,39$*/7��/29"(*,69�,�&"9)$;)/ 7(�&4/

&-&,96&4/(�2/"*7)9&&9&/,7/(,,($�/,39$*/75�9),$%9&1.

<39�/9()3/29"(*,69�,/279&/,3$&/&9"(*(,9�-4/

-7'���/7!,9�/;�2/$�)7�&$&,9�)$9&/$�/$�!7*6(,$7�/

,3(,/&37'�2/59/,39/&(69/!*76/7�9/29"(*,69�,/,7/

,39/�9�,1/:�7,39*/"*75�96/$&/,3(,/"*7)9&&9&/

()*7&&/29"(*,69�,&/,9�2/�7,/,7/(�$ �/�$,3/9()3/

7,39*/(�2/7!,9�/27��,/)7�&$29*/,9(6&/(�2/

)'&,769*/,7')3/"7$�,&/59-7�2/,39$*/29"(*,69�,&0

+739&$7�/$&/,39/(�&�9*4/(�2/$�%9&,$� /$�/(/ *9(,/

+8�/&7�',$7�/$&/,39/59&,/�(-/,7/5*$� /,3$&/

$�!7*6(,$7�/$�,7/(/)9�,*(�/&-&,964/67�$,7*/$,4/(�2/

&3(*9/$,/()*7&&/29"(*,69�,&1/#9,�&/,(�9/(/�77�/(,/

37�/)7��9),92/)'&,769*/2(,(/)(�/59�9;,/-7'*/

5'&$�9&&1

ECA@?DB@?>?=

OMLKH@GLFFNIKO

Z^`_@XW@VW]@Y[UT@STR_@`SW]_@Q]_R^TYYP

pv{xzyss@wx@xt@rvfz@yCxwyA@{t@vxy@{zC{@t{zyA@koExu@gn@

jtv@CAy@itwei@{t@vxy@xtn{dCAy@Css@cCj@jtv@by{{yA@sway@w{u

��&$29*�&/�'$29/,7/+377&$� /(/+8�/$�/}�}�/�/|�



������	������
�
������
�����������
��������

2.)-
%
$/�)!%,."/'
'%)%
�*�)/ �
*��!
)/% 
$%�
�//
%,,
.�)/!%$).���
�.)-
/%$-
$��)� /!(
�//.��
%
!/$�!'


��
.�)/!%$).���
%,,���
*��
)�
%��/��
�%�)
.�)/!%$).���
%�'
.��,�/�$/
��)�!/
$�  ��.$%).���
�.)-
)-%)


$��)� /!&

��!
.��)%�$/�
�.)-
%$$/��
)�
'/)%.,/'
��)/�
��
%
�!/�.���
$���/!�%).��
�.)-
%
�%,/�
)/% 
 / �/!�
*��!


�����!)
)/% 
-%�
)-/
.���! %).��
)-/*
�//'
)�
$!/%)/
%
�/!���%,."/'
/��/!./�$/
��!
)-/
$��)� /!


�-/�
)-/*
$��)%$)
*��!
$��)� /!
�/!�.$/
'/�%!) /�)&

#��!
$��)� /!
�.,,
 �!/
,.�/,*
�//,
*��!
)/% 
�%,�/�
)-/.!
���.�/��
%�'
$%!/�
%���)
!/��,�.��
)-/.!


�!��,/ �(
1�
%
!/��,)�
)-/
$��)� /!
/��/!./�$/�
%
���.).�/
.�)/!%$).���
,/%�.��
)-/ 
�%).�0/'
%�'
 �!/


,.�/,*
)�
!/ %.�
,�*%,
)�
*��!
�!%�'(

C���>=�����
=�������>��3��@

2-/�
*��!
�%,/��
 %!�/).���
�����!)�
0�%�$/�
��/!%).����
%�'
�!�'�$)
'/�%!) /�)�
�-%!/
�.)%,
'%)%


%�'
 /)!.$��
.)
�.�/�
)/% �
%�'
 %�%�/ /�)
%
 �!/
-�,.�).$
�./�
��
)-/
$� �%�*
%�'
.)�
$��)� /!�&

2.)-
%,,
)-.�
.���! %).��
%)
*��!
0��/!).���
*��F,,
-%�/
'//�/!
.��.�-)
.�)�
$��)� /!
�!/�/!/�$/��


 %!�/)
)!/�'��
$�  ��
E�/!./��
�!�'�$)
!�%' %���
��/!%).��%,
�!�$/��/��
%�'
��
 �$-
 �!/(
#��!


$� �%�*
$%�
��/
)-.�
�.)%,
.���! %).��
)�
 %�/
.���! /'
'/$.�.���
��
/�/!*)-.��
�!� 
�!�'�$)
��'%)/�


)�
�!���/$).��
%�'
�/*��'(

kjigfedghfhc

y|q~uvxrrgsugogn{xo~gwpmg~vo~gsugsl~xn{org~zgzq{g}quslxuuy

����g��g���g����g����g�����g���������

k¥ª§©¨££g¦§g¨«§�gªjg¥§¨g«��g�«i¦�«ª¨g«��g©¨£�§gj��«�¦�¨g¨i¨��ª©¦��gª©«ªg�j¥g�¨¨�¤ 

�§g«g�¡�g¦ªg©«§g�¨¨�gi¦ª«£gªjgª©¨g§¥��¨§§gj�gj¥�g�¥§¦�¨§§¤

®­¬

Ç��.'/!F�
Ã�.'/
)�
º-���.��
%
ºµÆ
.�
±¹±³
½
°¯



�
	���������������
��

-()+*(,+'&%+�(�+�"  +,*"�*"�+�(���"+�%�"���%$+�%+�*"+��$*�+�!�+����"�+#(�+�(��+'(��&%�+&%�+�#+�(��+�"&�+��+

���%$+��+�(+���+#�  +�(�"%��& �+��"+(��+'(���"*"%���"+�!�+��''"��+'*"'� ���+�(+"%���"+�(�+$"�+�*"+�(��+(��+(#+

�(��+%",+����"��+�*"�"+&�"+�*"+'���"��&+�(��  +%""�+�(+��&'�+�(+"%���"+�!�+��''"��


COE<PQUJHJU9F<LP>ESLBHQF>FDUQU>=

A%���"+&  +�"�&���"%��+*&�"+&''"��+�(+'���(�"�+'(%�&'�+&%�+&'������+�&�&+�(+��%�(�%�+&�"&�+(#+

����(�"�"%�+&%�+"%���"+�*"+/"��+�(���/ "+'���(�"�+".�"��"%'"�

iqjysrvn+ksxevnjcsx+nhyu

azp`_z^glp]gl[[w[[gXZ[_ztw^gXzpYw^[`zpg^l_w[gl_gwlXbgW`Wwm`pwg[_lowg_zg]w_w^t`pwgdwpXbtl^V[g

lp]g_^lXVgW^zo^w[[\

�vkqnncx�+nvevxqu

����������������������������~��}�����|�������|����������~��}�{���������}������������

Ðvhr+Ïvn·snrhxku

´�����|�����{�¥�~��}���}�����������|�������������}���­�����������������������«~������©¥�

����¥¨|�������}���}Á������������|�}¯�|���~�|��§

¦ ¢¥�|����}���}��¥���������Ä

¦ �­������}|¨���������Æ

¦ ´����{|������Æ

¦ µ�������������~�|�¥����­��}|������»

¦ µ������}���}���|��Æ

¦ ¢��������|���¥

îvneckv+ÙvevÙ+h�nvvrvxyç

àêÚÛ×ÞåãáÛåÖêÕåãáÛ×åâÞÖïÚåÓáïÒôãåÑßâìåÚÞ×ØßÓÞåôÞØÞôåÖé×ÞÞïÞêâÚåñÞâÑÞÞêåãáÛ×åÓáïÒÖêãåÖêÕå

ãáÛ×åÓÛÚâáïÞ×ÚÔ

iqjysrvn+hxd+Ïvvn+nvecvwç

Take note and keep a record of positive and negative customer and peer reviews across different 

channels.
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