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Nutshell’s 2025
Roadmap

Explore New Features Planned for 2025

Nutshell had a busy year in 2024, and we plan to release
plenty more features and enhancements in the new year.
Join the Nutshell team to discuss the features we
shipped in 2024 and our plans for 2025.

Andy Fowler
CEO & Co-founder of
Nutshell

Chris Cain
VP of Product
Development

Will Gordon
Director of Marketing
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Today’s Agenda

- 2024 Recap 15 minutes
- 2025 Q1 Roadmap 15 minutes
- How to get started 5 minutes
- Q&A

Please ask your questions in the chat throughout the presentation and we’ll answer what we can!
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Get to know Nutshell

-

-

-

-

Launched in 2010
Growing from Ann Arbor, Michigan

Named a “Leader” in G2’s Grid®
Report for CRM every quarter since
2020

Currently serving 20,000+ users
across 5,000+ companies

\O/ Sofma[e',
Ny W/ vice
Leader .7 SRR FRONT

WINTER b J GOLD

. Z%Igﬁvﬁf' )~
BUSINESS AWARD!

RUNNERS

-WINNEH

The Digital Marketing
Toolkit Awards

“JCapterra
" SHORTLIST LEADERS

Automation and

Personalisation
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Past Year Recap:
2024 Shipping News
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2024 at-a-glance

e Landing Pages (January 2024) e Nutshell Forms individual address fields (August 2024)
e A/B Testing in Nutshell Campaigns (January 2024) e ProspectorlQ (August 2024)
e Customizable Lead Board Updates (March 2024) e Marketing email templates (September 2024)
e Nutshell Forms Spam Prevention (April 2024) e Logan activity in Nutshell with Zapier (September 2024)
e Email Booster and Chrome Extension Updates e Custom fields descriptions (September 2024)
(April 2024) e Marketing dashboard (October 2024)
e New Email Sync Controls (April 2024) e Nutshell SMS (October 2024)
e Nutshell Notetaker (May 2024) e Scheduler round-robin assignment (November 2024)
e PeoplelQ (May 2024) e Click-to-call AI (December 2024)
e Company Hierarchy (May 2024) e Nutshell Chat (December 2024)
e Nutshell Campaigns privileges (June 2024) e Inbound SMS (December 2024)
e Multiple attendees for Scheduler meetings (July e Per-pipeline custom fields (December 2024)
2024)
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https://www.nutshell.com/blog/nutshell-announces-landing-pages
https://www.nutshell.com/blog/introducing-a-b-testing-in-nutshell-campaigns
https://www.nutshell.com/blog/nutshell-announces-customizable-board-view
https://www.nutshell.com/blog/introducing-nutshell-forms-spam-prevention
https://www.nutshell.com/blog/introducing-email-booster
https://www.nutshell.com/blog/introducing-email-sync-controls
https://www.nutshell.com/blog/expanding-nutshells-conversational-ai-with-notetaker
https://www.nutshell.com/blog/introducing-nutshell-peopleiq
https://www.nutshell.com/blog/introducing-company-hierarchy
https://support.nutshell.com/en/articles/9439602-how-to-manage-nutshell-campaigns-access-permissions-for-your-team
https://support.nutshell.com/en/articles/8428989-nutshell-scheduler-effortlessly-plan-schedule-and-manage-meetings-in-nutshell
https://www.nutshell.com/blog/web-forms-separate-address-fields
https://www.nutshell.com/features/prospectoriq
https://www.nutshell.com/blog/keep-your-brand-consistent-with-marketing-email-templates
https://support.nutshell.com/en/articles/8429065-zapier-integration
https://www.nutshell.com/blog/organize-your-contacts-with-enhanced-custom-fields
https://www.nutshell.com/blog/track-marketing-performance-with-the-nutshell-marketing-dashboard
https://www.nutshell.com/blog/increase-lead-engagement-nutshell-sms
https://www.nutshell.com/blog/introducing-round-robin-assignment-in-scheduler
https://www.nutshell.com/blog/elevate-your-workflow-with-ai-powered-click-to-call
https://www.nutshell.com/blog/engage-with-visitors-on-your-website-through-nutshell-chat
https://www.nutshell.com/blog/manage-incoming-messages-with-inbound-sms
https://www.nutshell.com/blog/improve-organization-per-pipeline-custom-fields

Chrome extension 2.0

¥ Email templates X

R e Do more with the Nutshell Chrome
Request For Testimonial & We'll Give you $100 Amazon Gift Card ext ens i on

Hi, !

&% Request For Testimonial! = My name is Will Gordon and | am the Director of Marketing for Nutshell! o Tr ac k em ai |. 0 p ens an d C |.| C k S

B EBR Templates > | have an exciting opportunity | wanted to tell you about! We‘d like to
feature you in a video testimonial!

B Gce T | o i o i il s il Gl B o Create new contacts and tasks in Nutshell

B8 Marketing N roll for editing and showing off a bit more of your company!
i

Search..

Recent v

The testimonial would appear on the Nutshell Customer Stories page as well

@8 Onboarding > as on other pages across nutshell.com. Our team would also use your video @) S h a re e m ai l_S W it h N u tS h e |_ |_ fro m yO u r

on social media and in other areas of our digital marketing strategy.

@ Onboarding/Implementation
Templates | have attached a document to this email that outlines the process you can ’

& soles o s | message list

We'll be doing this with the help of our parent company, WebFX, and if you'd

BB Sales templates > like to view other examples of testimonials the WebFX team has created, you . e e .
can check out the following videos from our clients: @) V I eW S C h e d u le d aCt I V I t I e S
B Success > « HydroWorx

« Soundproof Cow

et shes - " defamon Flastc Surgennstivte o Track timelines of past communication

[ Uncategorized v

o Write notes

&% Nutshell's example template -

SR < ? A § o0 BABL K IZEH: @

« Send emails with your Nutshell

templates—right from Gmail (Avaitabie on
Nutshell Business and above)
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https://chromewebstore.google.com/detail/nutshell-crm-for-gmail/fdekjafdhjnmacminpcdbakldlpkodij?pli=1
https://chromewebstore.google.com/detail/nutshell-crm-for-gmail/fdekjafdhjnmacminpcdbakldlpkodij?pli=1

Pipeline custom fields

e Customize how leads
| appear in the Board view
for each pipeline

* Spcific pigeline

— e Select the most important
= ? ¢ | fields to appear right on
the lead card and reorder

e them for your needs
Collect and organize the rightdata @ : :
Choose fields (8/8) Re-order fields . D e S I g n at e C u Sto m ﬁ e l_d S to

) S § Leads &
@ Fixed

Bl de st our compais ndpacple. N e a p p ly O n ly to l_e ad S i n
specific pipelines

Per-Pipeline Custom Fields

L]
n Assignee v Status v [J Only hot » Default Pipeline v trade

$237k Qualify 6 $398.7k Pitch 4 $366.6k Close 5

Age
$7.5k Trade Silicon : @ Trade Silicon $48k :
s iy For example: Collect rental start and
Trade Silicon Trade Silicon st £ sign- p °
oo . @ T ssak end dates for your Equipment Rental
arol R @ Trade Silicon $42k arol Reynolds arol Reynolds
Trade Sil carol Reynold Trade Sil Trade Sil i H 4 4
‘‘‘‘‘‘‘ S Lo b pipeline, but leave that custom field
@ Trade Silicon $9k B Trade Silicon & $75k : % Trade Silicon i Anticipated closed date . . 3
Carol Reynolds ® Trade Silicon $63KN} Carol Reynolds Carol Reynolds E S l l
Tr;d \\\\\\\\ Carol Reynolds Tla‘deSil\cL:n Tla’desihcon Out Of your qulpment a es p[pe lne
Trade Silicon 175399
® Trade Silicon $77.1k i % Trade Silicon
Carol Reynolds » Trade Silicon & $75k : @ Trade Silicon $192.6k Carol Reynolds
a eynold arol R rade Silicon

Trade Silicon Trade Silicon

I con $135.6k % Trade Silicon Cancel Save & update




Stronger email sync controls

Activities Tasks Timeline

e Take control over which

Type v Activity type W Creator v

emails sync in Nutshell
through three new
methods: Remove email from Nutshell

(O Remove just this email

o Internal domains

Remove all emails to and from hamida@nutshell.com

o Timeline controls

o Company blocklist
T % H Sheller emailed Hai ¢ ®

— - °
I v L .
o . - - 2 i
v. Email blocklist nd email @@
B Add email addresses to this blocklist to keep their correspondence out of Nutshell .
:r email sync controls
Email blocklist (1) 'ou doing?
Email address Date added
@ Add email address...
May 03, 2021

payroll@myhrprovider.com

Nutshell 3




Nutshell Notetaker

e Take better notes with
conversational Al in your CRM

B Write a note

e Use Al-powered voice-to-text to
log activities, write notes, and

<5 i compose emails faster

Limited availability for Nutshell Pro teams and below

Nutshell s



PeoplelQ

e Gain more opportunities by - o
identifying points of contact at '@ s, ¢ A
the businesses you already

Add people to Skycam Productions X
- Cannon PeoplelQ has found peaple that might work at this company:
LS -
e 1 O o) Select people to add to Nutshell
d

ial video and photography

eeeeee Created by Landon Oliver via NutOps 2 hours ago Rick Tram
h aV e I n N u ts h e l-l- PEOPLE T il paric Lead Product Designer v =
Marketing and Media v
i X New Yo w York, United S
skycamprod.cor

e Uncover contact information
like email, phone number, and
LinkedIn so you can get in
touch | Bt vk

v
Marketing a edia X
New York, New York, United States v in

v =
Accou ecutive
New York, New York, United States v

e Customize PeoplelQ filters to
see only the most relevant i
CO ntacts New York, New York, United States n

PeoplelQ is part of the Nutshell IQ add-on,
starting at $37/month for 100 IQ credits

Add Jeff Brambit & 2 others to Nutshell

Add Jeff Brambit & 2 others

£ SALES Nutshell s


https://www.nutshell.com/nutshell-iq

Company hierarchy

). 0.0 0.1
7 Send to...

Delete

UTAH Grand Junction

Blue Nose Aerial Imaging

Optional description...

account-contact

CHILD COMPANIES Add a child
02-2024 Top 15
% Blue Nose Aerial 1 X
& Matt Clark Overland Park, KS
Created via Trial S
(@ Blue Nose Aerial 2 X
&/ Christian Leonhard, Sr.
’.% Blue Nose Aerial 3 X
&/ Steve Hand

View all 33 child companies

‘@ Track and manage
connections across a large
organization with company
hierarchy

e See all leads and sales with
subsidiaries of a parent
company at a glance, plus dive
into the data

Nutshell s



Scheduler round-robin assignment

e Offer more availability to
your bookings with

Scheduler Round-Robin round-robin assignment

I e Assignateamtoa
Scheduler meeting and
automatically rotate
assignments between team
members based on
availability

Rotate bookings between team members

EJ SALES Nutshell 5



Multiple Scheduler attendees

PREVIEW

Meet with:
Jewell July
Testimonial Interview

We'll have a conversation about how your team has used Nutshell and what benefits you've experienced.

© 30 minutes
B¢ A Google Meet link will be emailed to all participants
@ No time selected

Choose a time

January 2025
Y Eastern Standard Time (11:13 AM)
SUN MON TUE WED THU FRI SAT 2:30PM
29 30 31 1 2 3 4 3:00 PM
5 6 7 8 9 ° 11 3:30 PM
12 13 14 15 16 17 18
k 4:00PM
19 20 21 22 23 24 25
4:30PM
26 27 28 29 30 31 1
2 3 a4 5 6 7 8

REMINDERS

Send a reminder email to avoid manual follow-up with invitees:
When the meeting is booked

1 day before

[J 30 minutes before

MINIMUM NOTICE
The minimum amount of notice required before someone can book this meeting:

3 Hours

START TIMES
Show invitees time slots in the following increments:

30 minutes

BUFFER TIME
Reserve time before or after this meeting is booked

Buffer before 15 minutes

Buffer after 15 minutes

ALLOW ADDITIONAL ATTENDEES

Allow invitees to invite additional attendees to this meeting

Meet with:
Hamida S

30-minute discovery call

© 30 minutes
Q@ No location
@ July 18, 2024 at 9:45 AM (South Africa Standard Time)

Name *

Email address *

Back

Get every decision maker in the room
by enabling multiple attendees for
Scheduler meetings

Invitees can invite additional guests
when booking and send them an
Invitation email

5 ule meeting
in ith event details
1ange or cancel this booking uts e *

and a link




Log an activity with Zapier

Nutshell » CRM FEATURES. PLANS & PRICING CRM ADD-ONS INTEGRATIONS MARKETING SERVICES RESOURCES

—zapier + Nutshell

Zapier Integrations
With Nutshell

Zapier connects Nutshell to the
software you rely on

SSSSSSS

e Log an activity in Nutshell
when something happens in
another app via our
powered-up Zapier
integration

For example: Automatically log a phone call

activity in Nutshell when you complete a call in

a communications app

Nutshell s


https://support.nutshell.com/en/articles/8429065-zapier-integration
https://support.nutshell.com/en/articles/8429065-zapier-integration

New REST API and API documentation

Launched broad swaths of API
access via REST API along with
comprehensive documentation

Nutshell
Enables easier integration between B tems | it 0 s
Nutshell and gives you more control | |
over how you use the platform. <10 ES il

P ) PN to open access to the data you entrust to Nutshell. Here you'll
\ =\ —r il B < S find guides and documentation to help you get started as

https://developers.nutshell.com/ S\ )

Nutshell s



ProspectorIQ

#Aw ProspectorIQ

ran
Dyr
n Select prospactor preset v
g P
HHHHHH Humble
JX F her
=@ .
Prod n
,,,,,,,,,,,,,
IForms < '™%¢ " Harriol t Humbl
i Forms @ @ JX Jeare
Product De
RATION
I Prospector [l Harriot Humbl:
Marketing services o Inte
Prod
Harriot Humbl
Product O

Nutshell

A

9 Louisville

e Medi o AddHarrio
-

t Humble and 1 other to X

Add Hamiot Humble and 1 other

Uncover more leads that are a
good fit for your business, then
add them to Nutshell and start
reaching out

Customize your filters, then let
ProspectorIQ search through
our database of over 200
million contacts

PeoplelQ is part of the Nutshell IQ add-on,
starting at $37/month for 100 IQ credits

Nutshell s


https://www.nutshell.com/nutshell-iq

Click-to-call AI summaries

e Transcribe and summarize
click-to-call phone calls with
AI-powered voice recognition

Click-to-Call Al

e Generate call transcriptions and
summaries with the click of a
button—so you can keep team
members in the loop about
Important conversations

B3
Save time and stay organized with Al

- . Logged
Phone Call - ™ = e somom = B/ ﬂ by Chad Blasius X
P 0:00/0:29 commm— O ¢
AI Summary
Overview:
The call was between Chad Blasius, mm and ™ arepresentative from m . - = . The

key topic discussed was rescheduling a meeting, as ™ had a prior commitment and needed to cut the call short.

Takeaways:
- My and Chad agreed to reschedule their meeting, with ™% promising to call Chad on Monday to set up a new time.

I - Chad offered to follow up with a calendar invite or scheduling link to make the rescheduling process easier.




Custom field descriptions

e Keep your team organized by adding

descriptions to custom fields
e Use custom fields descriptions to:

o Define abbreviations

o Help team members remember where
custom fields are used

o Provide guidance to sales reps

o Simplify onboarding for new employees

Custom fields 2/-
Customize the information your team collects about companies, people, and leads.

Lead custom fields

© Add custom field
Fields in center of lead (max 3)

Name Description Type

No fields in this section

Fields in sidebar

Name Description Type

Application Decision 2
IcP Ideal Customer Profile - fits size and b... Long Text &
GICP Golden ICP - fits size, budget, and inte... Text &

Nutshell 3



Landing pages

e Design and host branded
landing pages for your
marketing campaigns—all
from inside Nutshell

< Discard changes Nutshell Email and Socials landing page

oo
DDDDDDDDD

e Seamlessly generate

i
leads by embedding Let's Get o
Nutshell Forms and Social
Scheduler on your pages s bt e b
out of your CRM? & oz

Get connected with the CRM experts behind Nutshell!

e Host landing pages from

your custom domain

£ MARKETING Nutshell s



https://www.nutshell.com/features/forms
https://www.nutshell.com/features/meeting-scheduler

A/B testing in Nutshell Marketing

*2 YourBrand

4

We appreciate your

Thank you for your feedback!

Your feedback is appreciated and will be shared with our team.

Version A

Brand

&

L MARKETING

HOW IS THE WINNING VERSION CHOSEN?
Select the criteria that will determine a winning version after your test duration.

Open rate Click rate
The winner is the cohort with the The winner is the cohort that clicks
highest open rates. the most messages.

HOW WOULD YOU LIKE TO DISTRIBUTE YOUR TEST?

Choose a percentage of recipients for the first round of test messages. The winning
version will then be sent to the remaining recipients.

5% 10% 15% 20%
10% 10% 80%
A B Receives winning version

HOW SOON WILL A WINNER BE DECLARED?

After sending your initial batch of messages for comparison, determine how long
Nutshell should wait before declaring a winner and sending that version to the rest of
your audience.

2 hours 4 hours 8 hours 24 hours

WHAT IF THERE'S A TIE?

Optimize email campaigns
for your audiences with
A/B testing

Test subject lines, preview
text, and email content

Customize how Nutshell
picks a winner, what
percentage of your
audience should receive
the test, and how long the
test should run

Nutshell s



Nutshell Forms spam prevention

e Keep bots out by adding captchas
to your NutShe“_ Forms What is spam protection?

Spam protection is designed to help filter unwanted
bot submissions to your forms.

e Choose whether to always display . Mosty nvsbl: 9% of pecpl wha il utyour

form won’t see anything. We will show an “Are

a. Ca ptC h a O r O n l_y to S u S pecte d z;:li.human?" test to the 1% that might be

Always on: Actively prompts all form

S p a. m m e rS ’ submissions to maximally reduce bot spam.

o Off: Disables prompts and filtering, allowing all

submissions to reach your page.

‘ ’ I am human
hCaptcha

All suspected spam will still be saved in Nutshell,

and you will have the opportunity to mark it as not-

This is a header block spam.

We use a privacy-focused service to provide this
spam protection.

Email address

| am human

e hCaptcha

Privacy - Terms

Nutshell s



Separate Address Fields in Nutshell Forms

e Make it easler for submitters . -
to provide accurate
addresses and keep your
form data clean

e Add individual fields for: ” .-;

o Country

Form design

o City
o State
o Street

o Postal code

£ MARKETING Nutshell s




Marketing email templates

e Keep your brand consistent with
company-wide email marketing
templates

e Create and share templates with
team members to enable seamless

branding

Marketing email templates

Create a new template

ttttttttttttttttttt
111111111

nnnnnnnnnnn

Keep your brand consistent

Nutshell 3



Marketing dashboard

Marketing Dashhoard

‘l Dashboar‘d“ ‘
[ 1ot 200mn © |

Total page view
137,866

W Views visitors
Unique visto
76,913 e
Axg ¥ v pur da Aug 15 Aug 19 Aug 23 Aug2? Aug 2 Sepd Sep 8 Sep12
2,564 2024 2024 2024 2024 2024 2024 2024 2024

Track your marketing performance

L MARKETING

Optimize marketing
performance by diving into
marketing metrics

Track the performance of:

©)

O

©)

Website traffic

Broadcasts and newsletters
Forms

Drip sequences

Landing pages

Connected forms
Audiences

VisitorIQ contacts

Nutshell 3


https://www.nutshell.com/features/visitoriq

Nutshell SMS

e Stay better connected with
leads throughout the sales
process using SMS

e |everage automation to send
the right text at the right time

e Track and manage all SMS
conversations from your
Engagement inbox

e Automatically create & route
leads when an inbound SMS
Is received

o Includes support for redirecting
phone calls!

5= ENGAGEMENT

Nutshell SMS

B Most recent message: Today at 11:40AM
%= Landon Oliver has an open text thread with Alanda Antonio

9 Hey Landon, I'm interested in learning

(— 2 more about Nutshells premium plan. Could

you provide some details on features and
pricing?

Support customer relationships

Text messaging
A place to connect with customers through SMS

Assignee v Waiting for reply Jim Thompson )
8tota 714)-999-23

01 Open 31 |

Jim Thompso
P Waiting foryourreply 8 Trwouid

© Snoozed d | priorities

Phil Kelmswor @

whether

Available in U.S. and Canada.

More countries coming soon.
Nutshell s


https://www.nutshell.com/features/sms

Nutshell Chat

Nutshell Chat e Open the gateway to connect
with visitors to your website in

—— — realtime

Iy  — e Customize your Chat widget and

——— prompt messages

e Gather information about visitors

Engage with website visitors through chat :
via forms

Enabled Chf-xt {s enabled onr yf)ur websng & Look & feel &4 Forn i8 Assignment &\ Offline
Last chat starte nday, Decem!

| e Create leads from chat

After a visitor starts a new chat, you can either assign

them to a specific agent or distribute visitors evenly M
conversations

Visitor #1

Assign chats to...

o nt1 .
— e Manage and assign chats through
Visitor assignment will be distributed evenly among
\ your team based on their availability.

Visitor #2

g e | the Engagement inbox

All incoming chats will be assigned to a specific user.
If that user is not accepting chats, the chat will not

Visitor #3
be assigned
O Nobody

o
Me on Visitors will be placed in a queue, allowing your team
to assign themselves accordingly.

Nutshell s




2025:
Where Nutshell is going

Nutshell



Nutshell Suites

e Nutshell Sales

o CRM, sales and scheduling software, and
more for any stage of business and any
budget

e Nutshell Engagement
o Web chat and SMS software to help you
run your business and communicate with

your customers across channels

e Nutshell Marketing coming soon
o Email and SMS marketing, landing page
software and more to help you connect
and convert your audiences

Nutshell s



Take a look under your chair...
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Early access to Nutshell’s new navigation

E—) Log out

Andy Fowler

afowler@dev.nutshell.com

Engagement

(I

@® Available

You are ready to chat with visitors (D
from your website

Email

Calendar

i)

Scheduler ¥ Your inbox

O

2

Notifications & Your settings

-~

Help 2 Swap back to the old Nutshell

&

Setti )
SHHEs ildn’t load this report [ Logout

New app navigation is iort is updated nightly... check back tomorrow: -

g i 1
ll coming soon! '
e Andy Fowler Try out an e.arly preview now!
Let me see it

Nutshell 3



@ Nutshell Q Search...

O sales "® Dashboard Broadcasts

¥ Email v Reach out to thousands at a time with one well-designed message

®
_Broadcasts Owner v Draft v Last updated v (] Just mine () Archived N—

Newsletters

| Marketing

B8 Engagement @

Drip sequences

Br Companies .
Audiences

1 Fedple Templates

P Leads
B sms

ol Reports @ Website
© Lead generation

& Setup




Nutshell Quotes

* Hano

1238 Addtags

OPENED BY
Hana Coon

PIPELINE: Default |

GOALS: NEW

Share gu

Let your
Provide|
Add guic

D Determine
Skip Due Mar 13,

v Thede

Youmt

|:| Determine
Skib Due Mar 12,

["] petermine
skipDue Mar 14,
CUSTOM FIELDS

Contract End D

Add Contract End

Quote

Close Make a copy

Hanvover Insurance Group > Quote 1238 - 01

Draft $179

Update status v

Last updated a few seconds ago

Nutshells

PREPARED FOR

Hanover Insurance Group
Orli Norris

478 E Loula St
Olathe KS 66061

Name

Nutshell Foundation Monthly

Description: 5 users

Campaigns

Nutshell Marketing suite

Features and Benefits

Nutshell www.nutshell.com
206 E Huron St Suite # 206 123-456-7890
Ann Arbor M1, 48104

Prepared by Hannah Mu
Quote number 1238-01
Date prepared January 1, 2025
Due date January 25,2025

« Include whatever text is helpful to your clients!

SKU Quantity Sticker Discount
ns-uud-m 5 $19.00
100 $5.00
Subtotal
Shipping $50.00
Taxes 7%
Total

o [

QUOTE

Price

$19.00

$5.00

$61.00
$50.00

$4.27

$65.27

o o

JPLE

Insu

Hant

s
124-¢

npar

rcled

teres

e C(Create customized quotes and
proposals for your prospects from
Inside Nutshell

e Track drafted, sent, and approved
quotes associated with leads

e Automatically measure engagement
with your quotes:
o Delivered
o Opened
o Accepted!

Nutshell s



[ SALES.

Zoom Al transcribe and summarize

e We did it with click-to-Call -

now we're doing it with @ Z200Mm + NutShelI
Zoom calls

® Automatically log & Phone call with Drew White \W\
summarize your Zoom calls
as soon as they complete

e Works from Zoom
recordings: no high-end
Zoom plan required

Transcription

’t save this call m



[ SALES.

Scheduler

Vanessa Wilkinson e Multiple calendar support

Client check-in

A meeting to assess and strengthen client relationship, review past activities, address any
concerns, and identify opportunities for further collaboration.

© 30 minutes
Q@ A Zoom link will be emailed to all participants . C re ate S h a red eve ntS fo r
May 2023 Choose a time: .
multiple attendees
e f, | | e Customizable URLs & landing
5 16 X 12 18 19 20 10:30 AM

. - 00O - pages for all your Scheduler
events

28 29 30 31 1 2 3

12:00 PM

Nutshell s



[ SALES.

Enhanced login security

[ 00O

=
. N

Passwordless single-sign on
Multi-factor authentication

Making it easier to manage security for
your team

Enforce your company’s security policies
Also: aiming for SOC-2 in 2025

Nutshell 3
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Collect more data when creating leads

e Automatically pull in people .
who work for the company, 20 oo [N o RS

-

emails, and more when ~

-

Creating leads ‘Z Jacqueline Garland

o Sendto.. Met at SOLARCON 2017

W Add tags...

Created via CSV import

L ___‘ Jacqueline Garland
<5 Sales Director @Builder’s Current LLC
L

work ¢

+1 603-648-9762 L Call v
Twitter &

¥ @jgarland

LinkedIn

m /jacqueline-garland/

Vimeo
£2 user784152

Flickr ¢

®e people/jgarland45380

Nutshell s



AI email reply starters

o .
54 °F vacmmcnto
Oakland, California
o
San Francisco

~ Send to...

CALIFORNIA
Ann New
Digital Marketing Specialist
W  x Registered for Intro to ArrowGrid

Latest interaction See all activity

Ann New opened

Last updated
AUDIENCES

Webinar x  Demo Attended x

From
To Ann New

Re: The 7 Secrets of Sales and Marketing Collaboration

Hi Ann,
I see that you opened our recent email about our upcoming webinar. Thinking about how
sales and marketing can collaborate at Newing Industries? If so, please put some time on

my calendar at this link. I'd love to learn more about your needs for the upcoming year.

Take care,
Charles Berry

=y,
,*{ ARROWGRID

B I U=@®m

e Use smart email reply starters
to streamline emailing your

contacts
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Outlook extension updates

e \We're bringing the same updates to the
Nutshell Outlook extension that we
made to the Chrome extension!

M 9 ch
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m & Followup
400

0 Welcome > First message > Follow up
Nutshell here: Hey
° ° {firstName}! Welcome
to the Nutshell family.
Learnmofe abollt : Created November 1, 2024
Nutshell in our Draft

upcoming webinar This drip sequence hasn’t been activated yet

PREVIEW

First message

e Leverage text message st
B roadcaStS and Dri p :V~an " Nutshell here: We have another
Sequences to turn e D sen

at: https://nutshell.com/webinar/

contacts into customers maketing

STOP to quit

e Use automation to start
more conversations with
less work

|
Add a message '

Nutshell s



Smart audiences

:&g Se[l to Win _ s
Audiences > Sell to Win

24,903 members
Last contacted December 18th, 2020

e Streamlining CRM and
marketing audiences

Active W1l Engagement 2 Members

CURRENT MEMBERSHIP

o, o 73 S d l' t 12 d
. [l Existing subscribers [l New subscribers [ll Unsubscribes . U n Itl n g a Ve I S S a n

Subscribers @ 73 o 3]

20,753 Day Week Month Quarter Year A u d I e n Ce S

26k
Unsubscribed @ Kok
3,593

13k
Undeliverable 6.5k
556

Nov 23 Dec 7 Dec 21 Jan4 Jan18
2020 2020 2020 2021 2021

Date

Total members @)

24,903

Nutshell 3



Link engagement report

e Reveal who is clicking on
which links sent through

your marketing
campaigns

}‘:{ ARROWGRID Send to 12,805 recipients

Hi Ann,

If you need some fresh new ideas to generate more leads in April,
Team ArrowGrid has your back.

Last week we published The Solar Toolkit, a 47-page guide
collecting some of the best emerging energy advice we've published
on the ArrowGrid blog over the past year. For example...

« How to sell solar better than your competitors
« 8 tips to generate more clicks from your PPC ads
« The (many) pitfalls to avoid when upgrading panels

READ MORE

o

-

Dana Vargas emailed Ann New, Newing Industries Inc.

Reaching out c@ﬁ\v

Hello Ann, welcome to ArrowGrid!

Ann New emailed Charles Berry, Dana Vargas

RE: Nutshell CRM Next Steps! cﬁ@

Hey Charles! Happy to announce we're going to go with Arrowgrid!

Charles Berry logged an activity with Ann New
1:1 Demo

Charles Berry emailed Ann New, Newing Industries Inc.

ArrowGrid + Newing Industries: Let’s Talk!

Hello Ann, thanks for reaching out to ArrowGrid!

Ann New clicked
Ann New opened April Newsletter
Ann New was sent April Newsletter

ArrowGrid Signups added a person: Ann New 3 months ago

Nutshell 3



Meta/Facebook Messenger support in Engagement

0 Meta Q

e Connect with leads
wherever they are by
syncing Instagram and
Facebook Messenger with
your Nutshell Engagement
Inbox

Waiting for reply

Jim Thompson <P

It would be helpful to understand their
priorities and any unique requirements they...

@ 30hnathon Doe Today 5:32PM

Alfonso Terrier <9

Hey Alfonso, I just noticed that you had some
contact made with our potential lead cus...

@ «im Kenshaw Wed, 4:34PM

Dawson Hound <

Hey Landon, would you mind sending me over
some of those leads that Chris...

1 Oliver Tues, 3:00PM

Darius Rutger <9

Thanks for sending that stuff over, it definitely
helps to understand where the clients are...

® Landon Oliver Mon, 9:22AM

Kim Helms <P

Kim! It was awesome setting up our new
proposal today, was curious if you had time...

@ chris cain Mon, 8:02AM

Phil Kelmsworth <P

1 was curious if there were any thoughts on
whether or not we are to invest our time..

@ Landon olive Mon, 8:00AM

Jim Thompson o

a & Landon Oliver Open v

Thread started by Landon Oliver today at &

i to start a thread here to talk through
some of the lead options we' through the pij

a Hi Landon, thanks for reaching out. What were some of the
thoughts you had?

d to Flavio daCosta by Chris Cain

Today, 2:44PM

1 was curlous if we have any potential leads coming up in the

near future as the priority bar is set high for hitting goals for
the month.

@ Great, I'll check up on some leads and keep you posted on
the meeting details we set to get you involved. Anything
particular you'd like me to focus on during the discussion?

Nutshell 3



=52 ENGAGEMENT

Automatically set Chat agent availability

e Set agent availability on a regular
schedule

Visitor #2

Nutshell s



Want to learn more?

Want to get monthly updates about what’s new in Nutshell? Subscribe to the Shipping News newsletter to be

the first to know about new product launches, upcoming webinars and more!

Join our monthly support-led webcast where you can ask a question and be shown an answer. Catch the next

one February 26 at 12:00 PM EST.

Got questions about using these new features? Contact our support team.

Nutshell 3


https://www.nutshell.com/shipping-news
https://www.nutshell.com/guided-tours/nutshell-best-practices
https://support.nutshell.com/en/articles/8428991-contact-nutshell-support

Q&A

Nutshell



Thanks for joining us today!

Nutshell



