


- What is Nutshell SMS?                                        5 minutes
- How to send texts                                                             5 minutes
- Accessing text threads                                                      5 minutes
- Text thread assignment, notifications, opt out               5 minutes 
- SMS automation                                                                5 minutes
- How to get started                                                            5 minutes

- Q&A
Please ask your questions in the chat throughout the presentation
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Today’s Agenda
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What is Nutshell SMS?

● Sales text messaging built into your 
CRM!
○ Send and receive text messages to 

Nutshell contacts

○ View, assign, and reply to texts in 
Nutshell

○ Send automated text messages to leads 
to start reaching out
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How do I send texts?

● Directly from any Person, Company, or 
Lead timeline
○  Send a text button starts a new text thread

● Text threads: Single conversation with 
a recipient to get something done

○ Setting up a virtual meeting 
○ Following up on a sent proposal 
○ Onboarding new customers 
○ And more!
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Accessing text threads

● All your threads in one place! 
○ Filter by assignee 
○ Reply from the SMS page 

● Text thread states: 
○ Open 
○ Waiting for your reply 
○ Snoozed 
○ Scheduled 
○ Closed 
○ Failed to send 
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Text thread assignment

● Admins can assign threads to the 
right team member 
○ You can also unassign 

● Text thread visibility 
○ Non-admins can only see the threads 

assigned to them in their inbox 

○ Non-admins can see text threads on 
timelines - but they can’t reply 

○ Admins can reply to threads assigned 
to another user 
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Accessing text threads contd.

● Threads are pinned to recipient’s 
timeline  
○ Like email communication history! 

● Previews latest or upcoming 
messages 

● Click and open conversation from 
pinned thread
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Text thread notifications

● Get notified when:
○ Recipients opt out 

○ A text thread is assigned to you 

○ You receive a response to a thread 
assigned to you 
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Opting out

● We support “STOP” to opt out 

● No longer be able to text opted out 
recipients 

● Alert thread assignee 

● Can’t be reversed in the app or by 
our support team 

 



10

SMS automation

● Schedule texts to send at the right 
time in your sales process  

● New Text automation option in 
Pipelines 
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SMS permissions

● Choose which of 
your teammates can 
use SMS, by 
assigning a license 
from their profile 
page



Let’s Walk Through



How to set up Nutshell SMS
● Add-on feature

○ Company-wide credit pool 
○ 1 outbound message = 1 credit 
○ Starting at $16 per seat with 150 monthly 

messages
○ You can purchase additional messages for your 

company

● One-time brand enrollment process
○ Fill out business and campaign information 
○ Choose a company-wide phone number
○ Data infrastructure provider reviews/approves 

submission 
○ Our team is ready to support you!

Example: If you purchase 10 SMS seats, you will have 
1,500 monthly messages in your company-wide credit 

pull to be used between your 10 SMS users.



SMS Enrollment Tips
● Currently available in U.S. and Canada
● Ensure your EIN & legal company name are 

exactly right
● You will need a privacy policy on your 

website, including a statement of 
non-sharing of mobile numbers, frequency 
and “data rates apply”

● Unavailable for certain age-gated 
industries (alcohol, etc)



Q&A



Join our monthly support-led podcast

Join us on the 4th Wednesday of every month at Noon eastern for our recurring webcast where we go over how 

to set up, use, and get more out of the Nutshell essentials.

It’s also a great opportunity to be able to ask a question and be shown an answer.

You can register at: https://www.nutshell.com/guided-tours/nutshell-best-practices

Our next Nutshell Best Practices webcast will be on November 27, 2024 at 12:00 PM EST.

https://www.nutshell.com/guided-tours/nutshell-best-practices


Thanks for joining us today!

Recent releases:
● Multiple attendees for Scheduler: meeting attendees can now invite more people to their bookings

● Custom fields descriptions: help your team remember the purpose of custom fields

● Log an activity in Nutshell with Zapier: when something happens in another app, Nutshell will create/log 

an activity 

● Custom domains: use your custom domain to host Forms, Scheduler links, and marketing email editions

● REST API documentation: integrating your tech stack with Nutshell is easier than ever

● Marketing email templates: ensure consistent branding across your company emails

Upcoming releases:
● Marketing dashboard: track how your Nutshell marketing efforts are performing, all in one place

● Nutshell Webchat: enable conversations directly from your company website

Keep up to date with all of our Product Updates (here) or subscribe to our Shipping News newsletter.

https://www.nutshell.com/product-updates
https://nut.sh/ell/forms/4/KY2vfm

